
Watertown-Mayer ISD #111, MN 
CLASS SPECIFICATION 

 
CLASS SPECIFICATION TITLE:  Student Support Specialist 

 
 

    
                                                                                     1   
 

FLSA STATUS: 
Exempt 
POSITION RATING:   
588 
CLASS SUMMARY:   
Under the direction of a licensed social worker, the Student Support Specialist is responsible for working 
with students and families on crisis intervention, attendance and truancy issues, and referrals to community 
agencies as appropriate.  Incumbents are also responsible for providing group counseling for students. 

 
TYPICAL CLASS ESSENTIAL DUTIES: (These duties are a representative sample; position 
assignments may vary.) 
 

FRE-
QUENCY 

 
1. Plans and manages interventions to assist students and promote educational success, 

which includes: meeting with students, conducting interviews with family and school 
staff, conducting observations, conducting needs assessment and plans for students, 
implementing and monitoring plans, documenting contacts with students and their 
families, and/or performing other related activities. 
 

Daily 
30% 

2. Conducts individualized sessions with students to discuss prevention, problem solving 
techniques, academics, peer relations, and personal and family issues that are 
creating barriers for their academic performance. 
 

Daily 
20% 

3. Conducts needs assessments and collaborates and communicates with school staff, 
students, families, and outside resources. 
 

Daily 
15% 

4. Assists in conducting student mediations, resolving conflict, and leading anti-bullying 
student groups. 
 

Weekly 
10% 

 
5. Plans curriculum for use in advisory periods. Weekly 

5% 
 

6. Coordinates chemical health program to include following up with students who 
receive chemical violations in the community or at school; providing resources to 
students, staff members, and the community with regard to chemical use; and 
organizing presentations 
 

Weekly 
5% 

7. Assists special populations with individualized needs, which includes formulating 
accommodations with a team; conducting observations and assessments; 
implementing development plans; monitoring student progress; writing goals with 
students; and performing other related activities. 
 

Weekly 
5% 

8. Manages crisis interventions regarding abuse, neglect, violence, and tragic events 
that affect students and their families. 
 

Quarterly 
10% 

9. Performs other duties of a similar nature or level. 
 

As Required 
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TRAINING AND EXPERIENCE (positions in this class typically require): 
 Bachelors Degree in Social Work or related field; or,  
 an equivalent combination of education and experience sufficient to successfully perform the essential 

duties of the job such as those listed above. 
 
LICENSING REQUIREMENTS (positions in this class typically require): 
 None 
 
KNOWLEDGE (position requirements at entry): 
 Human behavior in the social environment, including child and adolescent growth and development; 
 Social work practices with individuals, families, groups, and organizations; 
 Social work values and ethics; 
 Social welfare policy; 
 Oppressed and vulnerable students and families; 
 Social and economic justice principles; 
 Research principles and practices; 
 Applicable local, state and federal laws, statutes, rules, and regulations; 
 Family systems and intervention techniques; 
 Community resources; 
 Cultural, gender, ethnic diversity, and socio-economic factors associated with learning; 
 School system structure and organization; 
 Chemical health issues and best practices. 
 
SKILLS (position requirements at entry): 
 Operating a computer and using applicable software applications; 
 Collaborating and consulting with school staff and outside agencies; 
 Identifying appropriate community resources for specified needs; 
 Conducting research; 
 Planning and managing interventions; 
 Managing crisis interventions; 
 Leading groups and skills classes; 
 Conducting individual counseling sessions; 
 Conducting mediations; 
 Resolving conflict; 
 Preparing caseload documentation; 
 Communication, interpersonal skills as applied to interaction with coworkers, supervisor, the general 

public, etc. sufficient to exchange or convey information and to receive work direction. 
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PHYSICAL REQUIREMENTS:  
 Positions in this class typically require:  fingering, talking, hearing, seeing and repetitive motions. 
 Sedentary Work: Exerting up to 10 pounds of force occasionally and/or a negligible amount of force 

frequently or constantly to lift, carry, push, pull or otherwise move objects, including the human body.  
Sedentary work involves sitting most of the time.  Jobs are sedentary if walking and standing are 
required only occasionally and all other sedentary criteria are met. 

 
NOTE:   
The above job description is intended to represent only the key areas of responsibilities; specific position 
assignments will vary depending on the business needs of the department. 
 
CLASSIFICATION HISTORY:  
Approved by the School Board on 05/23/11 
 

 
 


